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tatyana letyaikina
msc in tesol, president of the Association of teachers of english 
in Kazakhstan (KazteA)
miras university, shymkent, KAz
kaztea2014@gmail.com 

weB aPPs eMPloyed in KazaKHstani ClassrooMs: 
oVerView of Kaztea ConferenCes

digital educational resources have been employed by efl teachers 
in Kazakhstan quite recently but with ease and dedication. various Apps 
and networks, with their gamification and learning options, assist teachers 
with assessment of students’ knowledge and skills, motivate students to 
improve their results in english learning and improve their communication 
skills. regular implication of webapps in the classroom and outside reveals 
some positive changes in learning and increasing rate in scoring, which 
will be shared at the plenary session based on presentations of KazteA 
Conferences participants.
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richard Harrison
mA, dip teo, bsc, is currently based in oman, 
working as an author, teacher trainer and elt consultant

21st Century sKills: inCorPorating CritiCal tHinKing 
into an aCadeMiC sKills PrograMMe

Critical thinking is widely recognised as an important 21st century 
skill. but what exactly are critical thinking skills and how do we introduce 
them into language courses? this talk offers two solutions - the 
implementation of a detailed critical thinking syllabus or the introduction 
of critical thinking discussion topics and practical activities alongside 
a language programme.

the talk begins by defining 21st century skills - and briefly outlining 
the classification of the (twelve) abilities that students need in order to 
succeed in the age of information. Critical thinking is listed as a learning 
skill in this classification and as a result its importance has been highlighted 
in recent years. this interactive talk looks at how we can incorporate this 
skill into our language programmes.

We are familiar with the main academic language skills: writing, reading, 
listening, speaking and also study skills. We know how these complex 
bundle of skills are broken down into separate skills - such as summarising 
a text, or listening and notetaking - that can be identified and practised, 
often in isolation. in this way they can be organised into a syllabus and 
taught systematically as, for example, an academic writing syllabus. 

Critical thinking can also be broken down into sub-skills - in much the 
same way. the presentation identifies these sub-skills and shows how 
they can be taught systematically, as a critical thinking component, using 
a structured syllabus supported by teaching materials and coursebooks.

As an alternative approach, where teachers are operating within a less 
flexible educational system, critical thinking discussion topics and practical 
activities, perhaps taking as little as five minutes of classroom time, can 
be fitted into language programmes. these topics and activities include: 
problem solving, academic values, classifying, the scientific method, 
avoiding lazy thinking, metacognition (‘thinking and about thinking’) and 
separating fact from fiction. this approach will be expanded upon later 
in the workshop.

Key words: 21st century skills, critical thinking, academic skills, 
structured syllabus, discussion topics, practical activities, metacognition.
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Vassiliy serbin 
head of information system department, 
international information technology university, Almaty, KAz
v.serbin@iitu.kz 

innoVatiVe teaCHing MetHods Based on M-learning

the report will examine the relevance of using innovative teaching 
methods in the system of education, taking into account some current 
trends and the need to introduce new approaches, such as ‘smart-
university’. in particular, the topic of mobile learning (m-learning) 
will be described in more detail. the author will share a vision of the 
advantages and disadvantages of this method. moreover, the audience 
will be presented with an overview of a variety of mobile programs and 
applications, which in practice can make any lesson more interesting 
and productive.

Key words: M-Learning, mobile applications in training, innovative 
teaching methods, QR-codes in education, interactive lecture.
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Martin Curtis 
Area manager at oxford university press, uAe

PreCision tHrougH adaPtiVe testing: 
designing tHe oXford test of englisH

the oxford test of english is a new online computer-adaptive english 
proficiency test from oxford university reporting at Cefr levels b2, 
b1, and A2. in this session we will be exploring five key principles and 
concepts central to language assessment and illustrating how these 
have been implemented in the oxford test of english.

the session will take a look at five core language assessment 
principles, illustrated with reference to the oxford test of english. the 
session will therefore provide an opportunity for attendees to further 
their knowledge and understanding of key areas of assessment literacy. 
this will include:

•the concepts of validity and reliability. These will be explored in an 
interactive activity and will lay the foundation for the rest of the talk

•the concept of a construct. This will illustrate how the construct 
informs the design of the test

•Validation: This will cover how the difficulty of items in a test are 
derived, and will include a walk through the differences between 
sample-dependent and sample-independent test production; 

•Computer adaptivity: This will cover the benefits of computer-
adaptive tests, including more precise measurement than equivalent 
paper based tests. the principles of item-banking and selection 
rules will also be covered.

•Rater reliability. This will cover approaches to ensuring that human 
marking is reliable, including approaches to training, and ongoing 
marking quality assurance.
by the end of the session, attendees will not only be familiar with 
an new option for their language assessment needs, but will have 
the tools to be able to make informed choices to select language 
assessments which best suit their needs.
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aizhan Kalkayeva 
msc in finance and invesment, CeltA
lecturer of the english language department
satbayev university, Almaty, KAz
vipkaz@gmail.com 

adVantages and disadVantages of iCt aPPliCation in elt

this article is aimed at figuring out possible ‘pros’ and ‘cons’ of 
digitalizing the sphere of the english language teaching (elt) in higher 
education and formulating recommendations on its further improvement. 
to achieve this aim, a two-stage research has been conducted: 
1) reviewing and summarizing some available research papers on this 
topical issue; 2) analyzing the author’s own experience of iCt application 
in elt at satbayev university. 

the analysis of available papers of recognized researchers on this 
subject matter has made it possible to systemize all the discussed ‘pros’ 
and ‘cons’ in an allied table of possible advantages and disadvantages.

the main objective of the second stage has been conducting a survey 
with a group of satbayev university english language teachers in order 
to form a comprehensive overview of how iCt is being used in the real 
elt practice in the higher education of Kazakhstan. to do so, a detailed 
questionnaire on the ways of the practical application of various forms 
of iCt in teaching elementary and intermediate level students has been 
elaborated. 7 teachers of the elementary english course and 7 instructors 
of the business english course have been interviewed. to find out what 
particular types of iCt and at what stages of the lesson are used to make 
the lesson more efficient, multiple-choice questions have been covered. 
open-ended questions have been focused on collecting respondents’ 
ideas on possible threats and opportunities of the further iCt integration 
in the educational process.

the findings of the survey have been collated and ‘synchronized’ with 
the ‘advantages and disadvantages’ spreadsheet. thus, an attempt has 
been made to measure and evaluate to what extent the current satbayev 
university practice of iCt application in elt coincides with the world’s 
practice. the analysis has been conducted in the form of a sWot-
template, and has made it possible to work out recommendations for 
the further usage of iCt in elt. 

Key words: ICT in ELT, ICT in FLT, advantages and disadvantages, 
high technologies in education, digital English learning. 
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lyudmila smirnova 
professor of the english language department
satbayev university, Almaty, KAz
smirnovalyudmila@hotmail.com

CHallenges of using internet 
Materials in tHe ClassrooM

A rapid development of technology influences dramatically all 
spheres of our life, efl teaching included. A plethora of materials 
and resources available for teachers has become amazing. it is not a 
problem today to find on the internet lesson plans, handouts, pictures, 
audios, films on any topic. these opportunities definitely make the 
teachers’ life easier, their lessons more interesting and stimulating, 
and their students more motivated. At the same time incorporating 
internet materials into the classroom creates some problems for the 
teachers. the report is based on the results of classroom observations 
conducted at satbayev university in 2016-2019. these observations 
show that most of the teachers prefer ready-made materials and the 
most widely used selection criterion, if not the only, is the topic/theme. 
the appropriate topic is really important, though every teacher should 
bear in mind that “no pre-prepared materials can ever meet the needs 
of any given class precisely” (Allwright). the preparation of materials 
for the classroom use is a time-consuming process, which should 
go through the following stages: selection, adaptation, application, 
reflection and modification. it is also essential that selected texts and 
language-learning tasks should be looked upon as tools in enhancing 
teachers’ professional knowledge and skills, which in the long run will 
result in their professional development.  All this makes the material 
design course an indispensable part of the curriculum of any teacher-
training institution.

Key words:  Internet materials, selection, preparation process, 
professional development
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gulzhaina Bakirova
mA, tutor of the english language department 
satbayev university, Almaty, KAz
gulzhaina_90@mail.ru 

Boosting students` CollaBoration 
and MotiVation tHrougH digital teCHnologies 
in englisH language teaCHing

the development of digital technologies in education, on the one hand, 
opens up new opportunities. edtech trends have been emerging year by 
year, paving the way for new learning experiences and providing innovative 
approaches to achieve core goals of education. but, on the other hand, 
these trends pose new challenges as well. today`s digital generation, also 
known as “generation z”, who are born in the time of digitalization prefers 
to be taught by using new technologies, particularly by applying web-
based games and e-tools in a fun-filled and non-stressful atmosphere, 
since many of them first learned to handle a tablet or a smartphone, and 
the internet has become an inseparable part of their lives. therefore, 
there is a need to supplement lessons with versatile digital tools that 
help to create an environment of competition, challenge, collaboration 
and fun. the internet offers teachers different kinds of online tools and 
games for educational purposes, and foreign language teaching is not 
an exception. however, not all of them can meet the requirements of the 
learning process and correspond to the levels and interests of students. 
to evaluate the potential of using digital education tools, which teachers 
can employ to foster students` collaboration and motivation in an english 
language teaching (elt) classroom, recent research papers have been 
reviewed. in addition, action research method along with a student survey 
have been conducted. finally, the author`s experience in implementing 
new technologies, such as digital game-based language learning (dgbll) 
and mobile-assisted language learning (mAll) tools for beginner (A1) 
and business (b2) level students have been summarized.

Key words:  English language teaching, Digital Game-Based 
Language Learning tools, mobile applications, action research, 
motivation, collaboration.
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guldana imankenova
mA tesol, english teacher
nazarbayev intellectual school of biology and Chemistry, Aktau, KAz
guldana.imankenova@gmail.com 

tHe ProBleM-Based learning MetHod integrated 
witH teCHnology in efl teaCHing

one of the key roles of education is to prepare future generation to 
be able to engage effectively in facing and solving real-world challenges 
and questions. As for the teachers, our role is to design learning 
activities that will require our students to use the skills to solve those 
problems and think in innovative ways. these skills are the requirements 
of problem-based learning (pbl) approach that are identified as one of 
the 21st Century learning design skills among other six to be acquired. 

to put this into practice, there is urgent need for iCt to integrate 
with english for the effective use of the methods of pbl. so how 
does pbl work and how can technology be integrated? there are 
several stages to pbl which are: 1) problem setting, 2) identifying prior 
knowledge and gaps, 3) formulate questions or problem statement, 
4) self-directed learning, 5) application of knowledge, 6) evaluation of 
solutions, 7) present single solution, and 8) reflection (the framework 
is retrieved from microsoft in education website). the stage starts with 
the teacher introducing an ‘ill-defined’ problem to learners followed 
by other stages in a cycle. for the seventh, ‘presenting single solution’ 
stage there are a variety of microsoft tools and applications such as 
minecraft education edition, flipgrid (video-based social learning 
platform), onenote, sWAy and many others which can be applied. 
minecraft education edition is one of the greatest tools that can be 
used to develop all of those 21st Century learning skills and importantly, 
higher order thinking skills. in addition to this, students learn english 
simultaneously by using the language while creating solutions and 
speak on it. finally, using technology and finding solutions to the 
problems motivate learners intrinsically and keep them curious about 
their surrounding environment. 

Key words: Problem-Based Learning, Information Communication 
Technologies. 
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anna Kalizhanova
“bolashaq” academy, Karagandy, KAz
anna.kalizhanova2017@gmail.com 
raisa ilisheva
Candidate of sciences, docent, 
dean of the faculty at bashkir state university, ufa, rus 
r-hakimovna@yandex.ru   

tHe eXPerienCe of introduCing digital teCHnologies 
in tHe eduCational eCosysteM of «BolasHaQ» aCadeMy

introducing a web-platform trello in the educational ecosystem of 
“bolashaq” Academy started in 2016-2017 academic year thanks to 
the initiative of two professors of the department of foreign languages 
and intercultural Communication and involved 45 full-time students. 
in 2017-2018 academic year, 65 part-time and full-time students and 
4 professors were working on trello board. in 2018-2019, all teachers 
and professors of the department of foreign languages and intercultural 
Communication began to use trello in teaching their academic subjects for 
all types of learners. in particular, such forms of work as self-work with and 
without the teacher, organized on trello, appeared mandatory for them.  

for the start of 2019-2020? A web-platform trello fully covered all 
types of learners’ needs in the communication with the professors and 
teachers of the department of foreign languages and intercultural 
Communication. the latter have already developed and placed on trello 
the educational resources for such disciplines as “basics of the theory 
of the language learned,” “fundamental intercultural Communication,” 
“english for special purposes (all levels),” “basic foreign language (all 
levels),” “linguistic and Cultural studies (basic foreign language),” etc. 

there has been a positive development towards both students and 
professors’ attitude to the use of trello board. the first two academic 
years, a majority of students rejected such an innovation for the 
impossibility to address to the absence of necessary information or 
missed classes. Alternatively, last two years. the level of approval of 
using trello increased significantly between both involved parties. the 
last survey among 1st and 2nd grades full-time students showed that 
77.8% respondents prefer to interact with their teachers not only face-to-
face but also by the web-platform trello, compared to 11.1% students, 
who would like to communicate face-to-face only.

Keywords: Trello Board, web-platform, educational ecosystem, 
educational resources, part-time and full-time students, distant learners.
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nurgul Karybekova
Candidate of sciences
Kyrgyz-turkish manas university, Kgz
nurgul.karybekova@manas.edu.kg
gulnura dzhumalieva
doctor of sciences
Kyrgyz-turkish manas university, Kgz
gulnur.jumalieva@manas.edu.kg

tHe use of digital teCHnologies and 
literature in englisH ClassrooM

the introduction of digital technologies in teaching english means 
a qualitative change in higher educational Curriculum and provision of 
new educational opportunities for students. today most of the higher 
educational institutions in Kyrgyzstan use innovative technologies 
to follow the current trend of the digital era. so they have a great 
influence on integration of technology- enhanced learning approaches 
in teaching english as well. nowadays english teachers try to adapt 
classical teaching approaches to innovative ones to motivate digital age 
learners, improve their language skills and develop digital leadership 
competency to make themselves competitive in the future job market. 
the aim of the present paper is to study new effective approaches in 
teaching literary texts in the english classroom. for the implementation 
of the aim the following objectives are set: 1) to study the role of digital 
technologies in teaching literary texts in the english classroom, 2) to 
increase effectiveness of the course through integration of innovative 
approaches in the english classroom, 3) evaluation of impact of digital 
technologies on english learners. the ideas presented in the paper 
will serve a motivating factor for english teachers to integrate digital 
technology as an effective tool in teaching efl.

Keywords:  digital technologies, educational transformation, 
literature, digital competency, motivation.
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anna Kalizhanova
“bolashaq” academy, Karagandy, KAz
anna.kalizhanova2017@gmail.com 
Madina turakova
“bolashaq” academy, Karagandy, KAz
madina.turakova@mail.ru 

an effeCtiVe digital aPProaCH 
to englisH graMMar teaCHing

both english language teachers and learners are trying to discover 
the most convenient and fast ways of grammar acquisition. using digital 
technologies in language education provide such great opportunities 
through websites, chats, social media, and Cd-roms. in all, digitalization 
has been well established in foreign language education: students 
work independently on the designed program and regularly send the 
reports to their teachers via email or the internet. such an educational 
form becomes popular among busy people with a tight work schedule 
for its ability to make learners dive into the educational environment by 
watching or listening to the lectures, doing various tasks, addressing 
issues to teachers and chatting with peers by the network connection. 

the choice of the only one the most comfortable form evokes many of 
arguments among both learners and teachers regarding the technology 
involved, economic aspects, the target audience, learners’ support, the 
duration, the possibility of online consultation, and the appropriateness 
of creating up-to-date material. however, a major number of educators 
agree on the necessity of timely reacting on their learners’ needs; so the 
role of interaction with the students is difficult to overestimate. 

our experience of foreign language grammar teaching allows stating 
that the most effective interaction occurs only if it focuses on quality, not 
quantity. to wit, mentoring is better than just transmitting information. At 
the same time, learner-content approach is also crucial for its huge role of 
building students’ autonomy. thus, reinforcing the knowledge of grammar, 
learned individually, just 15 minutes as a daily conversation with a student 
makes one maintain motivation and avoid burnout, feel a systematic 
approach and enough repetition that lead to effective memorization of 
the material. such a grammar-oriented daily talk happens by phone; and, 
consequently, does not demand huge expenses or big staff.

Keywords: digital approach, teaching grammar, learner-instructor, 
learner-content, autonomy.
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olga Bainova 
mA tesol, phd student, graduate school of education
nazarbayev university, nur-sultan, KAz
olga.bainova@nu.edu.kz

fliPPed ClassrooM as an innoVatiVe teaCHing aPProaCH 
in KazaKHstan HigHer eduCation: a literature reView

today, the innovations in education get spread quickly under the 
influence of internationalization and frame the need to change. the 
process of teaching and learning is affected as well, and as a result it 
requires the development and/or adoption of new methodologies and 
pedagogies. Another reason to innovate these methodologies in higher 
education is the urgency to shift from the teacher-centered lecture-
based instruction to the learner-centered meaningful practice-based 
learning. in this context, many innovative teaching approaches are 
being introduced in higher education where they are either successfully 
integrated or rejected. one of the successful examples is the flipped 
classroom model (fC) used in higher education in many countries 
worldwide, which however has not gained an immense popularity in 
Kazakhstan yet, but has been introduced by some faculty members at 
different universities. therefore, the focus of this study is the process 
of the fC integration as an example of an innovative teaching approach 
in higher education. 

the literature review is an integral part of any study because it is 
essential to analyze the previous research and theories. this literature 
review aims to understand what the fC implies and identify the gap 
in this field which may be further researched. first, it discloses the 
concept of innovation in general and innovative teaching approaches 
in particular, followed by the reasons and processes involved in the 
innovation integration. the following section is devoted to the fC and its 
research. the definitions of this concept from different researchers are 
analyzed; the thorough comparison of the fC and the traditional lecture-
based instruction is done including the analysis of the benefits and 
challenges of both. finally, the research on the fC in higher education 
is described in terms of major areas, countries, methodologies, and 
participants in order to reveal the gaps and the preliminary focus for 
further studies, especially in Kazakhstan. 

Keywords: flipped classroom, technological innovation, pedagogical 
innovation, higher education.
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yerkinai yelubay
mA, iitu, Almaty, KAz
y.yelubay@iitu.kz

digital CoMPetenCe in teaCHer eduCation

our society and economy have been totally changed than it was 
many years ago and we are living with advanced digital technologies 
in digitalized society. since digital competence has become one of the 
eight key competences for lifelong learning, it became very urgent issue 
to train current and future teachers to be digitally competent in higher 
institutional organizations. in line with this, to provide the digitalized 
society with knowledgeable, high-quality, digitally competent workforce, 
it is very essential to understand the structure, develop and define the 
concept of ‘teachers’ digital competence’ in educational sphere. to 
address this issue, this paper examines, reviews, studies defining the 
concept ‘digital competence’ and discusses digital competence and 
studies aimed at developing digital competence in teacher education.

Keywords: competence, digital competence, digital literacy, 
digital technology, pedagogical digital competence, development of 
teachers’ digital competence, teacher education, building teachers’ 
digital competence.
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zhamilya Kakimova 
master of pedagogic sciences
lecturer of the english language department 
satbayev university, Almaty, KAz
zhamilyakakimovak@gmail.com  

CHallenges in teaCHing digital natiVes 
on an eXaMPle of satBayeV uniVersity

technological development over the past two decades has affected 
all aspects of human life significantly. Conventional education is not 
an exception. recent studies have shown that the traditional teaching 
approaches and methods are no longer effective in dealing with “digital 
natives” – learners for future generations, i.e. a generation of young 
people born into the digital age, intrinsically technology-savvy (m. 
prensky, 2001).  in this situation, it is obvious that there are challenges 
educators have to face in teaching “digital natives”. 

the present paper deals with highlighting the differences in the 
perception of teaching and learning processes by “digital natives” and 
“digital immigrants”. in order to collect data, the survey has been carried 
out among two target groups including (1) the first and fourth year efl 
students and (2) the teaching staff of the english language department 
of satbayev university. survey results have been analyzed and made 
it possible to generalize major characteristics of “digital natives” and 
“digital immigrants”.

Key words: digital natives, digital immigrants, digital competence, 
digital fluency, EFL teaching and learning.
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aliya abenova
english teacher, nazarbayev intellectual school 
taldykorgan, KAz 
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eXPloring a new role for teaCHers: 
teaCHing digital natiVes

this article reveals the importance of the teacher’s role in today’s fast-
paced world. firstly, in connection with the advent of new technologies, 
teaching methods and approaches are changing. therefore, the mastery 
of teachers by implementing them will contribute to better and more 
meaningful students’ learning.

in addition, the article discusses the characteristics of the current 
generation, which is defined as generation z. this generation requires 
the application and implementation of completely different forms of 
work, types of assessment in the lesson. “As the first global generation 
ever, the net geners are smarter, quicker, and more tolerant of diversity 
than their predecessors” - don tapscott in grown up digital: how the 
net generation is changing the world.

learners are distinguished by such qualities as mobility, sociability, 
digital literacy. this competency is considered as twenty - first century 
skill young people will need to succeed in a digital future.

in addition, one of the purpose of the article introduces educators how 
to organize the learning process in such a way as to engage all students 
in the learning process. it is very important to consider their needs.

to do this, teachers must understand what students expect from 
school. for example, modern students are not interested in lessons 
such as lectures. they want their opinions to be respected and accepted 
without judgment. they also prefer to work on projects in a group or in 
tandem with classmates. it is important for them to make independent 
decisions and separation of control. And an important point, students 
prefer work that is somehow related to their preferences and interests.

this article discusses ways to motivate students, involving them in 
project activities. And no less interesting point concerns digital tools for 
teaching including various groups of learners from the primary to high 
school students.

Key words: digital generation, learners’ characteristics, facilitator,
digital tools.
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teaCHer digital fluenCy as a new 
CoMPetenCe for foreign language teaCHing

this paper deals with a case study research focusing on digital fluency 
as a new competence for teaching english in the context of higher 
education. the research data are obtained via an anonymous survey 
having as its main objective the investigation of satbayev university 
in-service efl teachers’ perceptions and attitudes to the relevance of 
digital fluency on the one hand, and the pedagogical use of new digital 
technologies for foreign language teaching and learning on the other. 
teachers’ decision-making practices in applying technological tools in 
an educational setting have been investigated. the survey analysis has 
revealed that digital fluency is viewed as one of the necessary, as well 
as demanded competences, and it is widely applied in teaching

Keywords: digital fluency; digital competence; TALL; foreign 
language; English language.
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using fliPPed ClassrooM in training: a Case

from the beginning of 2019 my team is doing trainings entitled 
«teaching to make good instructional videos». the training is blended, 
i.e. learning is both online and face-to-face once a week. We’ve ran 
the training for two times before we understood how to optimally use 
the flipped classroom methodology. in particular, we’ve understood 
that although our clients have paid for the training, they were still not 
enough motivated to learn independently, without guidance. thus, we 
use flipped classroom - it’s a guarantee that our clients are actually 
achieving the learning outcomes.

Key words: Flipped classroom, blended learning, trainings, instructional 
videos».
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Creating digital learning 
oPPortunities in efl ClassrooM

the popularity of digital media among learners encourages english 
language teachers to integrate social network sites (sns) into 
educational processes. the study explores the use of instagram and 
ways how it could be integrated into a classroom to improve students’ 
writing skills in Academic english courses. surveys of teachers and 
students as well as and semi-structured interviews were analyzed to 
gain insight into their perceptions of use of social media in developing 
language skills, as well as how social media could be used in the efl 
classroom.

Keywords: digitizing teaching, EFL classroom, academic writing, 
social network sites.
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Main PrinCiPles of distanCe 
learning in digitalization era

this article discusses characteristic peculiarities of distance learning 
and its main principles in modern educational process where digitation 
has become an inseparable part of teaching process. moreover, specific 
features of the use of modern technologies in organization of distance 
learning will be analyzed in this work.

Key words: ICT, teaching methodology, digitations, digitalization 
era, distance learning, principle.
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euroPass and e-Portfolios

europass, or the europass language passport is a standardized, 
e-template for presenting one’s own language skills, which is based 
on the Common european framework of reference for languages. 
it is a self-assessment tool, in which a person can document his or 
her language knowledge, linguistic and intercultural experiences, and 
obtained certificates. europass can be attached to an online teaching 
(or learning) portfolio and/or embedded in a professional Cv. 

electronic portfolios (e-portfolios) can be created by both teachers and 
students in order to demonstrate their teaching or learning knowledge, 
experiences, and skills. these portfolios may include such evidence 
as input text, electronic files, images, and other entries. they can be 
maintained dynamically and used for various teaching and learning 
purposes.   

Keywords: European language passport, electronic portfolio, 
teaching, learning.
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Video gaMes as an eduCational tool

my paper concerns massively multiplayer online role-playing games 
(mmorpgs) as the valuable formations of gaming spaces for language 
learning, since they provide access to contexts and types of interaction 
that are held to be beneficial in foreign language acquisition research. 
this paper describes and explores claims made regarding their value as 
environments for language learning. in this paper i describe a future study 
that will investigate the interaction and attitudes of Kazakhstan english 
as a foreign language learners who participated in mmorpg-based 
game play. the paper tries to look at the process of language acquisition 
through video gaming from the point of view of language in use, as such 
communities have a good potential of promoting the informal language 
production and learning. the paper provides a look at how communicative 
competence of a foreign language is being formed in the gaming world 
and tries to review what language acquisition processes occur during 
the gaming sessions. the main focus of my paper is identification of 
the purpose of language producing in the gaming community and to 
see the extent of language acquisition, that occurs in the gaming space 
in other words, it concerns the process of language acquisition in the 
video gaming space. 

Keywords: language acquisition, digital gaming, interaction, 
MMORPG, language in use.
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using a MoBile PHone aPP to teaCH 
leCture sKills and inCrease engageMent

teaching lecture skills (i.e. note-taking, etc.) to first-year 
undergraduates requires technology. youtube might replace a live 
lecture quite well. however, it does not necessarily improve engagement 
in the lecture skills lesson. these skills of lecture comprehension 
(hearing, interpreting, recognising), and taking notes, which they must 
do simultaneously, are what we try to impart to students. that students 
do so in a foreign language is a great cognitive challenge, and has 
benefits for the entire duration of their studies. nevertheless, students’ 
engagement, and desire to learn, is not always forthcoming. perhaps 
technology can also improve students’ desire to study harder. one 
reason to study harder is the challenging skill of the comprehension of 
lecture content, one of the most important for university students. We 
have tested this traditionally, through the use of our coursebook (lynch, 
2004), and other audio-visual media, with the aid of paper-based, long-
answer quizzes. An alternative to this is a mobile phone app (Kahoot) that 
allows for online comprehension quizzes using a multiple-choice (mC) 
question framework (hughes, 1989). mC, while providing simple marking, 
hides many pedagogical and assessment pitfalls. however, the app also 
provides many benefits, like a full data set of results for teachers, and 
immediate feedback to students, including the correct answers. it also 
provides a game atmosphere, time limits, and competitive ranking. this 
technology study assessed students’ results, their qualitative perceptions 
of the app, and its effect on their engagement, confidence and desire 
to learn. it is clear that this app makes the process of learning lecture 
skills considerably more interesting, and seems to increase engagement.     

Keywords: lecture skills, testing, mobile app, engagement.
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How effeCtiVely a foreign language 
Can Be learned online

in the xxi century learning languages online has become popular and 
even commonly used in english language teaching as well as in other 
areas of education. online learning is believed to support students’ 
language learning effectiveness. however, the effectiveness of such 
method of learning languages is closely related to the conditions in 
the local context. therefore, this article deals with the problems and 
challenges of learning english online referring mainly to the results of 
the learners’ surveys.

Keywords: online learning, learning foreign languages, effectiveness, 
student survey.
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Continuous reCePtiVe efl sKills iMProVeMent 
Via digital teCHnologies 

the paper is aimed at examining the effect of using digital technologies 
in developing reading and listening skills of efl intermediate and upper-
intermediate level learners. the study has included quasi-experiment 
where learners could try out different websites and mobile applications 
to improve their receptive skills. in order to conduct this trial, materials 
from different sources and online efl courses have been collected. 20 
intermediate and upper-intermediate level students have participated 
in the experiment. the course under discussion consists of vocabulary, 
listening, reading and consolidation tasks. observation and descriptive 
analysis have been used as research methods. study tools include british 
Council learn english Adults, voA learning english, breaking news 
websites; Kahoot!, Quizlet and podcasts player mobile applications; 
as well as WhatsApp, skype and telegram social networking sites. 
observations, pre-trial / post-trial diagnostic test results and learner 
feedback have served as the basis for conclusions and recommendations 
for further actions in improving student skills via digital technologies.  

Key words: digital technologies (mobile applications, websites, 
social networking sites), EFL, listening and reading skills, online learning, 
intermediate and upper-intermediate level learners.
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using MultiMedia teCHnology in englisH lessons

modern training tools based on media technologies can have unique 
properties and visual functions that can change the entire learning process.  
digital educational resources allow you to combine a huge number of 
visual, audial, conventional graphics, video and animated materials.

the development of digital technology at the present stage allows the 
teacher to create multimedia materials independently, using a computer 
and special software.  one of the types of such materials is video tutorials.  
teachers can use video tutorials to explain a new material, repeat and 
reinforce it, and test knowledge.

the article identifies the possibilities of practical application of multimedia 
technologies in the modern educational process; determines the role of 
video tutorials as a type of multimedia technology; demonstrates a simple 
and accessible tool of creating an educational video for students; defines the 
methods of using videos with the maximum benefit for students; identifies 
ways of developing and using educational videos; analyzes the positive 
and negative aspects of using video lessons in the educational process.

using the theme “the verb to be.  pronouns, negation in english” developed 
at the Computer engineering department of the Kyrgyz-turkish manas 
university as an example, the authors share their experience in creating a video 
tutorial: demonstrate step-by-step tutorial on creating a video, describing the 
production process of educational videos - from script to recording.

the use of multimedia technologies in the educational process 
allows us to move from a passive to an active way of implementing 
educational activities, in which the student is the main participant in 
the learning process.  iCts provide an opportunity to create your own 
fund of demonstration materials that can develop students’ logical and 
imaginative thinking, use different types of attention.  new information 
technologies make learning a fascinating process, with elements of 
the game; contribute to the development of research skills of students.  
the teacher has additional incentives to move away from the traditional 
reproductive model of teaching in favor of research, design techniques.

Keywords: multimedia technologies, video tutorial, technical 
equipment, computer graphics;  modeling;  animation.
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aPPliCation of tPaCK Model in deVeloPing 
autonoMous language learning

information and Communication technologies (iCts) play an 
increasingly important role in the classroom, promoting language learning 
in a more engaging way and providing opportunities for students to acquire 
language skills autonomously. english language instructors cannot deny 
the fact that ‘Computer-assisted language learning’ and ‘technology-
enhanced language learning’ have become an indispensable tool in 
motivating students to learn a foreign language. this paper is aimed to 
illustrate how a broad range of commonly available iCt techniques in the 
classroom can help in various ways to develop speaking and listening skills. 

using a narrative inquiry method, language instructors share their 
personal experience in which a first year biology teacher training students 
in their second month at the university succeeded in significantly improving 
their language skills and overcoming their ‘fear to speak’. despite students’ 
initially very low level of english, after five lessons of three hours each, 
the students showed their ability to record small educational videos 
in english, prepare lessons, using several iCt tools and conduct and 
evaluate these lessons with their peers, in the english language. the so 
called tpACK model (technology, pedagogy, and Content Knowledge) 
was a cornerstone for this approach. Cell phones, WhatsApp, youtube 
and various other devices and applications were creatively used to reach 
the desired results. 

Key words: ICTs, TPACK model, autonomous learning.
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digital storytelling in tHe ProCess 
of language learning in a teCHniCal uniVersity

the process of teaching languages at the C1 level (level of professional 
proficiency) involves creative work of students to create their own texts. 
this is a complex intellectual kind of work. in order to overcome routine 
moments, students can be offered work in the format of a digital story (digital 
storytelling).  digital storytelling is a new format for presenting information: 
videos, infographics, photos and animations are compiled into a single file, 
combined with a single theme and have a verbal accompaniment. today 
on the internet there are many tools that allow you to prepare a digital story: 
zooburst, storybird, utellstory, ACmi storyboard generator, storyJumper, 
etc. this type of work makes it possible to study the subject independently, 
making the learning process dynamic and interactive; forms critical thinking 
skills, helps to think about the topic deeper. the skill of logical reasoning and 
persuasive argumentation is formed, especially the creation of scripts and text 
editing develop these skills. digital storytelling encourages the improvement of 
creative writing skills, as many do not consider themselves capable of writing, 
or are intimidated by the need to put their thoughts in writing, and when writing, 
reviewing and editing scripts for digital stories, this process becomes natural 
and enjoyable, with the skills of self-checking and correcting texts instead of 
amending according to the instructions of the teacher or the requirements 
for a certain assessment. digital storytelling gives them an opportunity to 
speak out, to form their own point of view and attitude to the material they 
are studying, to express their opinion more fully; many people note that the 
exchange of digital stories takes place for them in a less stressful environment 
than reading aloud the texts they have written. in addition, digital storytelling 
improves learning. storytelling naturally develops the skills to speak in public, 
discuss various topics, photographs and films. the ability to create develops, 
new approaches to understanding and ordering of the material are mastered. 
in addition, working on digital storytelling shapes digital literacy.

Key words: digital story, C1 level, Russian, Kazakh. 
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digital PlatforMs PossiBilities 
in foreign language teaCHing  

modern information and communication technologies development 
is forcing modern foreign language teachers to create learning 
environment meeting the requirements of modern realities in educational 
process. one of the reasons for content updating of educational material 
is integration of a modern student in the field of iCt. in learning process 
of foreign language, for students it is not enough to take passive 
part in learning, each of them should become an active participant 
in learning process. electronic devices available for continuous and 
universal information can and should become an effective tool in foreign 
language study and teaching. today, for teacher, as well as for students, 
a wide range of digital tools is available for effective organization of 
educational process. According to listed above, the article studies 
didactic capabilities of digital platforms in foreign language the teaching 
process. digital platforms are the tools that allows for active interaction 
between teacher and student in the digital space: to share information, 
to take an active part in discussion, online check of knowledge on 
studied material, and to track student academic progress. the article 
will consider basic didactic capabilities of digital platforms in the process 
of foreign language teaching.

Keywords: modern information and communication technologies, 
digital platform, Edmodo, learning tools.

38



39

ainur soltangazina
mA tesol, english language instructor
Kazakh-german university (dKu), Almaty, KAz 
soltangasina@dku.kz 
saida Velyamova 
mA tesol, english language instructor
Kazakh-german university (dKu), Almaty, KAz 
velyamova@dku.kz 

integration of Moodle into eduCational ProCess: Case 
study of institute of language training 
and CertifiCation

moodle platform is a commonly used instrument in higher education 
in Kazakhstan. it has been introduced in Kazakh-german university 
(dKu) since 2012. the aim of the research is to describe the experience 
of implementing moodle in the study process by language teachers. the 
main objective is to find out the perceptions of teachers about moodle 
platform. the investigation has been conducted through a questionnaire 
among language teachers. based on the findings of the research 
recommendations have been made for further study and the improvement 
of its use in the educational process.

Key words: blended learning, E-moderating model, Virtual Learning 
Environment (VLE), challenges.
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MetHods of language Culture 
forMation tHrougH indePendent worK

in the methodology of language teaching, the subject of the research was 
the question of what independent work of a student in the education system is, 
what its forms are, how to organize independent work. in the works of scientists 
such as s. i. Arkhangelsky, s. i. zinoviev, r. A. nizamov, n. d. nikandrov,  
v. A. slastenin, r. e. sarsekeev, s. g. tazhibaev, h. suleimenov, t. Akhmetov 
many new concepts concerning independent work were said.

in the Address of the first president of the republic of Kazakhstan  
n. A. nazarbayev «let’s build the future together»: «we must continue the 
modernization of education. ...We must ensure a new level of development of 
university education and science,» he stressed.

in the educational process, improved or out of use methods and techniques, 
in accordance with the requirements of the time.  After learning each position 
in the language tool», students using the example of words, articles, words to 
understand all the tasks that need to be decomposed into the rules of the students, 
must be decomposed in two directions: habituation, test. students who have 
worked several times in this form, learn to find the right words and distinguish 
them. in order to check the results of habituation, a test is carried out. only after 
students have fully mastered one rule, they move on to the next rule. in this case, 
the teacher must present proposals or correct preposition examples in the book.

the methods described in the article contribute to the improvement of the 
student’s linguistic and cultural competence.  it promotes the free assimilation 
of the given material by the student, the development of independent thinking, 
creative performance of tasks, the formation of educational skills and abilities. it 
helps students-guardians of the studied language to become deeply acquainted 
with the spiritual values of the nation, to expand their world with new knowledge, 
new knowledge, to develop personal values. rational methods make them 
contribute to the development of the spiritual treasures of the Kazakh nation. 
thanks to the strong power of the language, he gets acquainted with the spiritual 
and cultural values of the Kazakh people and understands it. possesses skills 
and knowledge of practical application of the gained knowledge by means of 
the Kazakh language.

Key words: independent work, language competence, methods, 
values, skills, ownership, independent thinking. 
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tHe role of MoBile aPPs in learning 
englisH as a foreign language

Currently, hardly any of the young people can imagine life without mobile 
technologies. they use them every day, including when learning foreign 
languages. such learning, supported by mobile devices, is called mobile 
learning, which is particularly beneficial because of the unique features 
of mobile applications (such as interactivity, ubiquity and mobility), as 
well as support and feedback from teachers. the purpose of this review 
study is to examine original, scientific research over the past few years 
and determine whether the mobile applications used in learning english as 
a foreign language are useful and / or effective. the methods are based 
on a review of literature from available sources found on the subject of 
the study in recognized databases such as Web of science and scopus. 
the results show that mobile learning is becoming an important feature 
of education, as it is a great opportunity to learn foreign languages. its 
main advantages are: enhancing the cognitive abilities of the student, 
motivating the student to learn in both formal and informal settings, self-
reliance and confidence of the student, and promoting personalized 
learning by helping students with low academic achievement achieve their 
learning goals. Although mobile learning generally seems to be effective, 
it is advisable to design, plan and implement it with care according to the 
needs of the learners, as well as to provide multiple language skills in an 
authentic learning environment.

Key words: mobile applications; mobile learning; learning English as 
a foreign language; features of use; benefits.
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Planning CritiCal tHinKing aCtiVities 
and disCussion toPiCs

Where teachers are operating within an existing language programme, 
introducing critical thinking skills into the programme can be difficult to 
arrange. this workshop presents a number of practical activities and 
discussion topics, perhaps taking as little as five minutes of classroom 
time, that can be fitted into such language programmes. practical 
critical thinking activities include: problem solving, puzzles and riddles, 
building classifications, creative thinking, separating fact from fiction, 
deciding what is relevant, checking facts, asking questions, being 
careful with words, analysing data, brainstorming and using evidence. 
discussion topics include the scientific method, academic values, 
avoiding plagiarism, lazy thinking and metacognition (‘thinking and 
about thinking’). the use of easily available resources for such activities 
and discussions, such as advertisements, video clips and newspaper 
articles, will be demonstrated.
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students’ language CoMPetenCe Via 
CorPus linguistiCs

teaching with Corpus linguistics app should drastically raise 
students’ awareness of two aspects of vocabulary knowledge: contextual 
meaning, collocation and functional use of a word, compared to rotten 
memorization and translation methods that are in use at stem efl 
classes at present time. At the workshop graded instructions with various 
options of the app will be demonstrated to practice word aspects in 
face-to-face and self-learning.  
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internet Portal for learning 
tHe KazaKH language online

“soyle.kz” is an online Kazakh language course, the first free project 
created by the state language development fund, with the support 
of the first president foundation, samruk-Kazyna JsC and samsung 
electronics. to date, the portal has no analogues in the world. An 
english-latin version has been created. A modern approach to the study 
of the Kazakh language. online training is a fairly effective teaching 
methodology. At the disposal are traditional and successfully proven 
methods and tools for a comprehensive study of the language. the 
communicative principle of presentation of grammatical material. 
learning the grammatical forms and words of the Kazakh language 
takes place in a dialogue form that mimics everyday situations.
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Creating interaCtiVe elt aCtiVities

most classrooms are equipped with interactive whiteboards 
nowadays but not all teachers can exploit them fully.

in this session we will consider different ways of creating and using 
interactive and fun elt activities with different software.
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zooM as a Virtual ClassrooM tool

the aim of the workshop is to acquaint efl teachers with new 
application used for interactive online-learning process. zoom 
application - a much more effective yet not well-known alternative to 
skype. there is a wide range of functions in the app such as in-built 
video recording, interactive whiteboard with plenty of tools, group and 
individual chat and others. 

the demand for online education has increased dramatically over 
past few years due to its accessibility. however, there are both students 
and teachers who find online classes difficult or plain due to the lack 
of resources they use or inconvenient applications. the solution for 
this issue will be presented at the workshop in order to help teachers 
conduct effective classes online and use their potential to the fullest. 
the workshop is suitable for both in-service and pre-service teachers 
of all levels.  

 
By the end of the session, the attendees will have:
- been presented the application and its features
- Created the account and practiced using the application themselves
- designed a lesson plan using the interactive features of zoom

Keywords: Zoom application; apps for teaching; online teaching; 
teaching tools; digital earning; digital literacy.
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fostering learner autonoMy 
tHrougH Byod PraCtiCes

Autonomous learning is frequently described as paramount in life-
long learning and is listed as one of the key competences for the 21st 
century. indeed, learner autonomy has a significant role in personal 
and professional development. this is especially relevant in the modern 
classroom where its development can arguably be facilitated with mobile 
technologies as they are widely available.  

moreover, today’s language learners experience can be empowered 
by mobile devices and learner autonomy is fostered through carefully 
designed tasks and the bring your own device (byod) practices. our 
tech-savvy students navigate naturally in this digital world, so teachers 
should take advantage of this and gradually develop this savviness into 
autonomy in language learning.  

in this workshop, the participants will  
*learn about the affordances of WhatsApp mobile tool and the specific 

task design for fostering learner autonomy;  
*experiment with the mobile-enhanced tasks (using smartphones) to 

develop the four language skills (reading, writing, listening, speaking);  
*discuss other pedagogic implication of the byod classroom policy. 

NOTE: BYOD – Bring your own device. Participants are expected to 
use their mobile phones.  

Key words: BYOD, learner autonomy, mobile learning, smartphone, 
21st century skills.  
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